
Community Application Name Application Vendor

Barnstable MUNIS Tyler Technologies

Barnstable Vermont Systems Rec Trac Vermont Systems

Barnstable WinWam Nover Engelstein & Associates

Barnstable Laserfiche Laserfiche

Barnstable ArcGIS ESRI

Barnstable ArcInfo ESRI

Barnstable ArcView ESRI

Barnstable GeoMedia Intergraph

Barnstable OrthoPro Intergraph

Barnstable LP360 for ArcGIS Basic Qcoherent

Barnstable GeoCortex Essentials Latitude Geographics

Barnstable Trimble GPS Analyst Extension Trimble

Barnstable Microstation Bentley 

Barnstable ProjectWise Bentley 

Barnstable AutoCAD Civil 3D DLT Solutions

Barnstable Vision Appraisal Vision Government Solutions

Barnstable MailRoom Tool Kit Satori Software

Barnstable ViewCommander Internet Video & Imaging

Barnstable VMware vSphere Enterprise VMware

Barnstable VMware vCenter Server Standard VMware

Barnstable VMware OLP Windows Server Microsoft

Barnstable Windows Server Microsoft

Barnstable Windows XP Microsoft

Barnstable Windows Vista Microsoft

Barnstable Windows 7 Microsoft

Barnstable Office Microsoft

Barnstable Access Microsoft

Barnstable Exchange Microsoft

Barnstable SQL Server Microsoft

Barnstable Forefront Microsoft

Barnstable VM Protect Acronis

Barnstable BackupExec Symantec

Barnstable Visual Studio Microsoft

Barnstable Track-It Numara Software

Barnstable Rove Mobile Admin Pro SolarWinds

Barnstable WS_FTP Professional Ipswitch

Barnstable Malwarebytes Malwarebytes

Barnstable LanGuard GFI

Barnstable Vipre GFI

Barnstable WebSense WebSense

Barnstable Barracuda Barracuda Networks

Barnstable IMC TriTech Software Systems

Barnstable Aspen X2 Follet Software



Barnstable SLES Novell

Barnstable OES Novell

Barnstable ZenWorks Novell

Barnstable GroupWise Novell

Barnstable MacOS Apple

Barnstable iOS Apple

Barnstable SNAP Health Center Promed Software

Barnstable Meal PayPlus Horizon Software

Barnstable CIMS Tracker ??

Barnstable OpenOffice Apache Software

Barnstable PCM Plus Hewlett Packard

Barnstable Winnebago Spectrum Follet Software

Barnstable CLAMS CLAMS

Barnstable County MUNIS Tyler Technologies

Barnstable County LIMS Genesis Microsystems

Barnstable County Town Purchasing

Barnstable County Support Central Business Oriented Software Solutions

Barnstable County InterMapper DartWare Inc.

Barnstable County MacOS Apple

Barnstable County Windows Server Microsoft

Barnstable County Windows XP Microsoft

Barnstable County Windows Vista Microsoft

Barnstable County Windows 7 Microsoft

Barnstable County Office Microsoft

Barnstable County Access Microsoft

Barnstable County Visio Microsoft

Barnstable County Exchange Microsoft

Barnstable County Windows Server Update Services Microsoft

Barnstable County Retrospect Retrospect, Inc.

Barnstable County Symantec Endpoint Protection Symantec

Barnstable County VTP Cisco

Barnstable County vCenter Vmware

Barnstable County vSphere Enterprise Licensing VMware

Barnstable County veeam Vmware

Barnstable County FileMakerPro Apple

Barnstable County CapeView BrownTech

Barnstable County WebEx Enterprise Cisco

Barnstable County ArcGIS Server ESRI

Barnstable County ArcInfo ESRI

Barnstable County ArcView ESRI

Barnstable County Creative Suite Adobe

Barnstable County Project Professional Microsoft

Barnstable County Project Server Microsoft

Barnstable County SharePoint Server Microsoft

Barnstable County PhotoShop Adobe

Barnstable County InDesign Adobe

Barnstable County Acrobat Professional Adobe



Barnstable County AutoCAD AutoDesk

Barnstable County CommunityViz Placeways

Barnstable County DicksonWare Dickson

Barnstable County Unified Comm. Call Center Cisco

Barnstable County Vue XStream E-On Software

Barnstable County SketchUp Pro Google

Barnstable County HyPack Max Hypack

Barnstable County InOutTracker Startly

Barnstable County MapSource Garmin

Barnstable County FundSense UniFund

Barnstable County Topo

Barnstable County TrafficWare Trafficware

Barnstable County Crystal Reports SAP

Barnstable County BrownTech image-plugin BrownTech

Barnstable County TransCAD Caliper

Barnstable County Maas360 Fiberlink

Barnstable County Cisco ASDM Cisco

Barnstable County GFI Mail Essentials GFI

Barnstable County Barracuda Virtual Spam Filter Barracuda Networks

Barnstable County SQL Server Microsoft

Barnstable County Terminal Server Microsoft

Barnstable County Malwarebytes Malwarebytes

Barnstable County Dynamics CRM Microsoft

Barnstable County PCDraft Microspot

Barnstable County Smart Notebook SMART Technologies

Barnstable County SPSS IBM

Bourne SoftRight SoftRight

Bourne Gasboy Gasboy

Bourne Bonsai Logic Bonsai Logic

Bourne PK Paul S. Kapinos & Associates, Inc.

Bourne ArcView ESRI

Bourne Bertram Consulting Bertram Consulting

Bourne SepTrack Buzzards Bay National Estuary Program

Bourne WasteWorks Carolina Software

Bourne AmbuPro AmbuPro (OCI)

Bourne FirePro ??

Bourne IMC TriTech Software Systems

Bourne Hawkeye Hawkeye Government Solutions

Bourne Windows Server Microsoft

Bourne Windows XP Microsoft

Bourne Windows Vista Microsoft

Bourne Windows 7 Microsoft

Bourne Office Microsoft

Bourne Access Microsoft

Bourne Exchange Microsoft

Bourne Trend Micro Anti-Virus Trend Micro

Bourne Laserfiche Laserfiche



Bourne Rediker Rediker

Bourne Edline Blackboard

Bourne Destiny Follet Software

Bourne Google Apps Google

Bourne NutriKids NUTRIKIDS

Bourne CLAMS CLAMS

Brewster Vadar Vadar Systems

Brewster BMSI Business Management Systems Inc.

Brewster PK Paul S. Kapinos & Associates, Inc.

Brewster PK (online) Paul S. Kapinos & Associates, Inc.

Brewster QuickBooks Intuit

Brewster GeoTMS Des Lauriers Municipal Solutions, Inc.

Brewster ArcGIS ESRI

Brewster Laserfiche Laserfiche

Brewster VMware VMware

Brewster Windows Server Microsoft

Brewster Windows XP Microsoft

Brewster Windows Vista Microsoft

Brewster Windows 7 Microsoft

Brewster Office Microsoft

Brewster Access Microsoft

Brewster Exchange Microsoft

Brewster Mozy Mozy.com

Brewster AVG AVG

Brewster Spiceworks Spiceworks

Brewster MySeniorCenter Xavus Solutions LLC

Brewster Gasboy Gasboy

Brewster BillMaster Data West Corporation

Brewster DreamHost New Dream Network, LLC

Brewster ImageTrend ImageTrend, Inc

Brewster IMC TriTech Software Systems

Brewster CLAMS CLAMS

Chatham Vadar Vadar Systems

Chatham PK Paul S. Kapinos & Associates, Inc.

Chatham GeoTMS Des Lauriers Municipal Solutions, Inc.

Chatham PeopleGIS PeopleGIS

Chatham PeopleForms PeopleGIS

Chatham MapsOnLine PeopleGIS

Chatham ArcGIS ESRI

Chatham IMC TriTech Software Systems

Chatham Firehouse ACS Government Systems, Inc.

Chatham ImageTrend ImageTrend, Inc

Chatham Virtual Town Hall Virtual Towns and Schools

Chatham MyTownGovernment MyTownGovernment

Chatham VMware VMware

Chatham Windows Server Microsoft

Chatham Windows XP Microsoft



Chatham Windows Vista Microsoft

Chatham Windows 7 Microsoft

Chatham Office Microsoft

Chatham Exchange Microsoft

Chatham CLAMS CLAMS

Chatham Cisco Call Manager Cisco

Dennis MUNIS Tyler Technologies

Dennis GeoTMS Des Lauriers Municipal Solutions, Inc.

Dennis ArcView ESRI

Dennis Laserfiche Laserfiche

Dennis PK Paul S. Kapinos & Associates, Inc.

Dennis TCS EBCTS IMAS

Dennis Bonsai Logic Bonsai Logic

Dennis Virtual Town Hall Virtual Towns and Schools

Dennis XenServer Citrix

Dennis Windows Server Microsoft

Dennis Windows XP Microsoft

Dennis Windows Vista Microsoft

Dennis Windows 7 Microsoft

Dennis Office Microsoft

Dennis Access Microsoft

Dennis Exchange Microsoft

Dennis time clock system

Dennis firewall

Dennis MicroCAD ??

Dennis FireHouse ACS Government Systems, Inc.

Dennis IMC TriTech Software Systems

Dennis CLAMS CLAMS

D-Y School District Infinite Visions Tyler Technologies

D-Y School District Google Apps Google

D-Y School District Gmail Google

D-Y School District Moodle Moodle

D-Y School District Rediker Rediker

D-Y School District Destiny Follet Software

D-Y School District SchoolDude SchoolDude.com

D-Y School District MacOS Apple

D-Y School District Windows Server Microsoft

D-Y School District Windows XP Microsoft

D-Y School District Windows Vista Microsoft

D-Y School District Windows 7 Microsoft

D-Y School District Office Microsoft

D-Y School District Access Microsoft

D-Y School District Deep Freeze Faronics

D-Y School District XenServer Citrix

D-Y School District GoToMyPC Citrix

Eastham MUNIS Tyler Technologies

Eastham PK Paul S. Kapinos & Associates, Inc.



Eastham ArcView ESRI

Eastham PeopleGIS PeopleGIS

Eastham Bonsai Logic Bonsai Logic

Eastham Virtual Town Hall Virtual Towns and Schools

Eastham Comcast email services Comcast

Eastham IMC TriTech Software Systems

Eastham Firehouse ACS Government Systems, Inc.

Eastham ImageTrend ImageTrend, Inc

Eastham Windows Server Microsoft

Eastham Windows XP Microsoft

Eastham Windows Vista Microsoft

Eastham Windows 7 Microsoft

Eastham Office Microsoft

Eastham Access Microsoft

Eastham Exchange Microsoft

Eastham Retrofit Backup Retrofit Technologies

Eastham CLAMS CLAMS

Falmouth Municity

Falmouth Workgroupshare

Falmouth EasyShare

Falmouth Laserfiche Laserfiche

Falmouth AssessPro Patriot Properties

Falmouth Vueworks Vueworks, Inc.

Falmouth ArcGIS ESRI

Falmouth MapsOnLine PeopleGIS

Falmouth RescueNet Zoll

Falmouth ComStar Billing ComStar Billing Services

Falmouth OmniForm Nuance

Falmouth CAMEO NOAA

Falmouth QuickDocs

Falmouth ROS2006 DigitalRez

Falmouth NOVAtime NOVAtime

Falmouth Comet Tracker Actsoft

Falmouth FuelMaster FuelMaster

Falmouth PageNet PageNet

Falmouth IMC TriTech Software Systems

Falmouth IMC CAD TriTech Software Systems

Falmouth Track Star Track Star

Falmouth Windows Server Microsoft

Falmouth Web Server Microsoft

Falmouth Windows XP Microsoft

Falmouth Windows Vista Microsoft

Falmouth Windows 7 Microsoft

Falmouth Office Microsoft

Falmouth Access Microsoft

Falmouth atmail Atmail

Falmouth BackupExec Symantec



Falmouth Kaspersky AV Kaspersky Lab

Falmouth Norton AV Symantec

Falmouth SonicWALL SonicWALL

Falmouth CLAMS CLAMS

Falmouth DataNational WTI Systems

Falmouth PowerSchool Pearson

Falmouth Google Apps Google

Falmouth Gmail Google

Falmouth Moodle Moodle

Falmouth NutriKids NUTRIKIDS

Falmouth Destiny Follet Software

Falmouth SNAP Health Center Promed Software

Falmouth Deep Freeze Faronics

Falmouth XenApp Citrix

Falmouth Lexia Lexia

Falmouth PCM Plus Hewlett Packard

Falmouth OpenDNS OpenDNS

Falmouth SonicWALL SonicWALL

Falmouth Sophos AV Sophos

Falmouth Office Microsoft

Harwich MUNIS Tyler Technologies

Harwich PK Paul S. Kapinos & Associates, Inc.

Harwich GeoTMS Des Lauriers Municipal Solutions, Inc.

Harwich Bonsai Logic Bonsai Logic

Harwich ArcGIS ESRI

Harwich LaserFiche LaserFiche

Harwich IMC TriTech Software Systems

Harwich Windows Server Microsoft

Harwich Windows XP Microsoft

Harwich Windows Vista Microsoft

Harwich Windows 7 Microsoft

Harwich Office Microsoft

Harwich Access Microsoft

Harwich Exchange Microsoft

Harwich Symantec Endpoint Protection Symantec

Harwich Tee Time Chelsea Reservations

Harwich CLAMS CLAMS

Harwich AmbuPro AmbuPro (OCI)

Harwich Telestaff Kronos

Mashpee MUNIS Tyler Technologies

Mashpee GeoTMS Des Lauriers Municipal Solutions, Inc.

Mashpee GeoTMS Permits On-Line Des Lauriers Municipal Solutions, Inc.

Mashpee PK Paul S. Kapinos & Associates, Inc.

Mashpee PK (online) Paul S. Kapinos & Associates, Inc.

Mashpee QuickBooks Intuit

Mashpee Acrobat Adobe

Mashpee BackupExec Symantec



Mashpee Virtual Town Hall Virtual Towns and Schools

Mashpee ArcGIS ESRI

Mashpee AmbuPro AmbuPro (OCI)

Mashpee FirePoint FirePoint Information Systems

Mashpee RA Progressive Intelligence Technologies

Mashpee IMC TriTech Software Systems

Mashpee Pharos Pharos Systems

Mashpee Deep Freeze Faronics

Mashpee Symantec Endpoint Protection Symantec

Mashpee MX Logic McAfee

Mashpee Bonsai Logic Bonsai Logic

Mashpee iMAS Vitals IMAS, LLC

Mashpee Cape Cod E-Com CapeCod E-Com

Mashpee PeopleForms PeopleGIS

Mashpee PeopleGIS PeopleGIS

Mashpee Blackboard Connect Blackboard

Mashpee 3M Self Checkout 3M

Mashpee SIP CLAMS

Mashpee MyRec.com MyRec.com

Mashpee InvoiceCloud Invoice Cloud, Inc.

Mashpee Gasboy Gasboy

Mashpee CIMS Ramaker & Associates, Inc

Mashpee Equipment Tracker PrimaSoft PC, Inc.

Mashpee WhatsUp Gold Ipswitch

Mashpee Cisco ASDM Cisco

Mashpee OpenDNS OpenDNS

Mashpee DNS Made Easy DNS Made Easy / Tiggee LLC

Mashpee VSS Essentials ESX VMware

Mashpee Veeam Veeam Software

Mashpee Windows Server Microsoft

Mashpee Windows XP Microsoft

Mashpee Windows Vista Microsoft

Mashpee Windows 7 Microsoft

Mashpee Office Microsoft

Mashpee Exchange Microsoft

Mashpee SQL Server Microsoft

Mashpee SonicWALL SonicWALL

Mashpee SIP CLAMS

Mashpee CLAMS CLAMS

Nauset Public Schools SoftRight SoftRight

Nauset Public Schools NutriKids NUTRIKIDS

Nauset Public Schools Aspen X2 Follet Software

Nauset Public Schools Destiny Follet Software

Nauset Public Schools Atlas Curriculum Mapping Rubicon

Nauset Public Schools Study Island Archipelago Learning

Nauset Public Schools Gmail Google

Nauset Public Schools Edline Blackboard



Nauset Public Schools MacOS Apple

Nauset Public Schools Windows Server Microsoft

Nauset Public Schools Windows XP Microsoft

Nauset Public Schools Windows Vista Microsoft

Nauset Public Schools Windows 7 Microsoft

Nauset Public Schools Office Microsoft

Nauset Public Schools Terminal Services Microsoft

Orleans MUNIS Tyler Technologies

Orleans PK Paul S. Kapinos & Associates, Inc.

Orleans PK (online) Paul S. Kapinos & Associates, Inc.

Orleans GeoTMS Des Lauriers Municipal Solutions, Inc.

Orleans Bonsai Logic Bonsai Logic

Orleans ArcView ESRI

Orleans Flex Web CDM Smith

Orleans IMC TriTech Software Systems

Orleans Firehouse ACS Government Systems, Inc.

Orleans AmbuPro AmbuPro (OCI)

Orleans Windows Server Microsoft

Orleans Windows XP Microsoft

Orleans Windows Vista Microsoft

Orleans Windows 7 Microsoft

Orleans Office Microsoft

Orleans Access Microsoft

Orleans Exchange Microsoft

Orleans GFI Mail Essentials GFI

Orleans WasteWorks Carolina Software

Orleans Kaspersky AV Kaspersky Lab

Orleans LogMeIn LogMeIn

Orleans Carousel BB Tightrope Media Systems

Orleans CLAMS CLAMS

Provincetown MUNIS Tyler Technologies

Provincetown Symantec Endpoint Protection Symantec

Provincetown VMware Vmware

Provincetown Windows Server Microsoft

Provincetown Windows XP Microsoft

Provincetown Windows Vista Microsoft

Provincetown Windows 7 Microsoft

Provincetown Office Microsoft

Provincetown Access Microsoft

Provincetown Exchange Microsoft

Provincetown Blackberry Enterprise Server RIM

Provincetown PowerBroker BeyondTrust

Provincetown Cornerstone

Provincetown Envision

Provincetown IMC TriTech Software Systems

Provincetown AIMS EDC Corporation



Provincetown ArcGIS ESRI

Provincetown HawkEye Hawkeye Government Solutions

Provincetown LaserFiche LaserFiche

Provincetown InHANCE Inhance Software

Provincetown Gasboy Gasboy

Provincetown AutoScale

Provincetown Water and Server tracking homegrown

Provincetown Case Dell

Provincetown CivicPlus CivicPlus

Provincetown EdLine edline

Provincetown RS4 Rediker

Provincetown Rediker Rediker

Provincetown CLAMS CLAMS

Sandwich DataNational WTI Systems

Sandwich Accusphere (TENEX) Harris Computer Systems

Sandwich BillMaster Data West Corporation

Sandwich SoftTIME Software Techniques

Sandwich QuickBooks Intuit

Sandwich ArcGIS ESRI

Sandwich MapGeo Applied Geographics

Sandwich BackupExec Symantec

Sandwich Firepoint Firepoint Information Systems

Sandwich CAMEO NOAA

Sandwich IMC TriTech Software Systems

Sandwich Windows Server Microsoft

Sandwich Exchange Microsoft

Sandwich Windows XP Microsoft

Sandwich Windows Vista Microsoft

Sandwich Windows 7 Microsoft

Sandwich Office Microsoft

Sandwich Access Microsoft

Sandwich MyRec.com MyRec.com

Sandwich LogMeIn LogMeIn

Sandwich ManagerPlus Qqest Asset Management Services

Sandwich OldCapeCod.com Old Cape Cod .com

Sandwich Retrofit Backup Retrofit Technologies

Sandwich Jencess ActiveGolf

Sandwich ROS2006 DigitalRez

Sandwich OCLN Old Colony Library Network

Sandwich Google Docs Google

Sandwich Gmail Google

Sandwich Google Calendars Google

Sandwich Edline Blackboard

Sandwich iOS Apple

Sandwich Windows XP Microsoft

Sandwich Windows 7 Microsoft



Truro MUNIS Tyler Technologies

Truro TaxMap Sewall

Truro PK Paul S. Kapinos & Associates, Inc.

Truro SportsMan SQL Hosting Peak Software Systems

Truro IMC TriTech Software Systems

Truro IMC TriTech Software Systems

Truro Kerio Connect Kerio Technologies

Truro XenServer Citrix

Truro FatCow FatCow

Truro Windows Server Microsoft

Truro Windows XP Microsoft

Truro Windows Vista Microsoft

Truro Windows 7 Microsoft

Truro Office Microsoft

Truro Spiceworks Spiceworks Inc

Truro CLAMS CLAMS

Truro MacOS Apple

Truro Windows XP Microsoft

Truro Windows 7 Microsoft

Truro Gmail Google

Truro Google Apps Google

Truro Study Island Archipelago Learning

Truro Rediker Rediker

Truro Destiny Follet Software

Truro Kaspersky AV Kaspersky Lab

Truro Bonsai Logic Bonsai Logic

Truro Access-based apps homegrown

Truro Acrobat Adobe

Truro ArcGIS ESRI

Truro BackupAssist Cortex IT Labs

Truro Carbonite Carbonite

Truro RetroBDR Retrofit Technologies

Truro GasBoy GasBoy

Truro Harpers Payroll Harpers Payroll

Truro ImageTrend ImageTrend, Inc

Truro LogMeIn LogMeIn

Truro Office Microsoft

Truro Office Professional Microsoft

Truro OpenOffice Apache

Wellfleet BMSI Business Management Systems Inc.

Wellfleet Vadar Vadar Systems

Wellfleet Harpers Payroll Harpers Payroll

Wellfleet PK Paul S. Kapinos & Associates, Inc.

Wellfleet IMC TriTech Software Systems

Wellfleet ImageTrend ImageTrend, Inc

Wellfleet Coastal Medical Billing Coastal Medical Billing

Wellfleet WasteWorks Carolina Software



Wellfleet ArcGIS ESRI

Wellfleet ManagerPlus Qqest Asset Management Services

Wellfleet Bonsai Logic Bonsai Logic LLC

Wellfleet Campground Master Cottonwood Software

Wellfleet Carbonite Carbonite

Wellfleet Windows Server Microsoft

Wellfleet Windows XP Microsoft

Wellfleet Windows Vista Microsoft

Wellfleet Windows 7 Microsoft

Wellfleet Office Microsoft

Wellfleet Kerio Connect Kerio Technologies

Wellfleet AVG AVG

Wellfleet Virtual Town Hall Virtual Towns and Schools

Wellfleet CLAMS CLAMS

Yarmouth MUNIS Tyler Technologies

Yarmouth Vision Appraisal Vision Government Solutions

Yarmouth LaserFiche LaserFiche

Yarmouth ArcGIS ESRI

Yarmouth Crystal Reports SAP

Yarmouth BusinessObjects SAP

Yarmouth Windows Server Microsoft

Yarmouth Windows XP Microsoft

Yarmouth Windows Vista Microsoft

Yarmouth Windows 7 Microsoft

Yarmouth Office Microsoft

Yarmouth Access Microsoft

Yarmouth Exchange Microsoft

Yarmouth Tee Time Chelsea Reservations

Yarmouth IMC TriTech Software Systems

Yarmouth CLAMS CLAMS

Yarmouth ImageTrend ImageTrend, Inc



Application Category Maintenance vendor

Financial & Accounting Tyler Technologies

Recreation Vermont Ssytems

Permits, licenses, inspections, beach passes Nover Engelstein & Associates

Document/content management Laserfiche

GIS ESRI

GIS ESRI

GIS ESRI

GIS Intergraph

CAD/CAM Intergraph

GIS Qcoherent

GIS Latitude Geographics

GIS Maine Technical Source

CAD/CAM Bentley

Public Works Bentley

CAD/CAM DLT Solutions

Assessor applications and services Vision Government Solutions

Productivity

Presentation systems Internet Video & Imaging

Infrastructure VMware

Infrastructure VMware

Infrastructure

O/S

O/S

O/S

O/S

Productivity

Productivity

Infrastructure

Infrastructure

Infrastructure

Infrastructure Acronis

Management Symantec

Productivity

Public Works Numara Software

Management SolarWinds

Productivity Ipswitch

Infrastructure Cleverbridge

Infrastructure GFI

Infrastructure GFI

Management Networks Unlimited

Infrastructure

Public safety TriTech Software Systems

Student Information Systems



O/S

O/S

Infrastructure

Productivity

O/S

O/S

Public safety

Nutritional programs and cafeteria services

#NV

Productivity

#NV

Library services

Library services CLAMS

Financial & Accounting

Library services

#NV

Management

Management

O/S

O/S

O/S

O/S

O/S

Productivity

Productivity

Productivity

Infrastructure

Infrastructure

Permits, licenses, inspections, beach passes

Infrastructure

Infrastructure

Management

Infrastructure

Management

Productivity

Permits, licenses, inspections, beach passes

Infrastructure

GIS

GIS

GIS

Productivity

Productivity

Infrastructure

Infrastructure

Productivity

Productivity

Productivity



CAD/CAM

GIS

Specialized town services

Infrastructure

CAD/CAM

Productivity

Specialized town services

Public Works

GIS

Financial & Accounting

#NV

Public Works

Productivity MUNIS

Document/content management

CAD/CAM

Mobile device management

Infrastructure

Infrastructure

Infrastructure

Infrastructure

Infrastructure

Infrastructure

Productivity

CAD/CAM

Educational software

Productivity

Financial & Accounting SoftRight

Public Works

Permits, licenses, inspections, beach passes

Assessor applications and services

GIS

Permits, licenses, inspections, beach passes

Public Works

Public Works

Public safety

#NV

Public safety TriTech Software Systems

Permits, licenses, inspections, beach passes

O/S

O/S

O/S

O/S

Productivity

Productivity

Infrastructure

Infrastructure

Document/content management



Student Information Systems

Educational software

Educational software

Productivity Google

Nutritional programs and cafeteria services

Library services CLAMS

Financial & Accounting

Financial & Accounting

Assessor applications and services

Assessor applications and services

Financial & Accounting

Permits, licenses, inspections, beach passes

GIS

Document/content management Laserfiche

O/S

O/S

O/S

O/S

O/S

Productivity

Productivity

Infrastructure

Management

Infrastructure

Management Spiceworks

Web sites and constituent electronic access Xavus Solutions LLC

Public Works

Financial & Accounting

Web sites and constituent electronic access

Public safety

Public safety TriTech Software Systems

Library services CLAMS

Financial & Accounting Vadar Systems

Assessor applications and services Paul S. Kapinos & Associates, Inc.

Permits, licenses, inspections, beach passes Des Lauriers Municipal Solutions, Inc.

GIS PeopleGIS

GIS PeopleGIS

GIS PeopleGIS

GIS ESRI

Public safety TriTech Software Systems

Public safety ACS Government Systems, Inc.

Public safety ImageTrend, Inc

Web sites and constituent electronic access Virtual Towns and Schools

Web sites and constituent electronic access Joshua Smith (free service)

O/S

O/S

O/S



O/S

O/S

Productivity

Infrastructure

Library services CLAMS

Infrastructure MX Consulting Services, Inc.

Financial & Accounting Tyler Technologies

Permits, licenses, inspections, beach passes Des Lauriers Municipal Solutions, Inc.

GIS ESRI Inc.

Document/content management General Code

Assessor applications and services Paul S. Kapinos & Associates, Inc.

Specialized town services IMAS

Permits, licenses, inspections, beach passes Bonsai Logic

Web sites and constituent electronic access Virtual Towns and Schools

Infrastructure

O/S

O/S

O/S

O/S

Productivity

Productivity

Infrastructure

#NV

#NV Celt Corporation

#NV

Public safety ACS Government Systems, Inc.

Public safety TriTech Software Systems

Library services CLAMS

Financial & Accounting Tyler Technologies

Productivity Google

Productivity Google

Educational software

Student Information Systems

Educational software  Co.

Specialized town services

O/S

O/S

O/S

O/S

O/S

Productivity

Productivity

Management

Infrastructure

Productivity

Financial & Accounting Tyler Technologies

Assessor applications and services Paul S. Kapinos & Associates, Inc.



GIS ESRI

GIS PeopleGIS

Permits, licenses, inspections, beach passes Bonsai Logic

Web sites and constituent electronic access Virtual Towns and Schools

#NV

Public safety TriTech Software Systems

Public safety ACS Government Systems, Inc.

Public safety ImageTrend, Inc

O/S

O/S

O/S

O/S

Productivity

Productivity

Infrastructure

Infrastructure Retrofit Technologies

Library services CLAMS

Permits, licenses, inspections, beach passes

Infrastructure

#NV

Document/content management

Assessor applications and services

Management

GIS

GIS

Public safety

Financial & Accounting

Document/content management

Public safety

#NV

Recreation

#NV

Public works

Public Works

Infrastructure

Public safety

Public safety

Public Works

O/S

Infrastructure

O/S

O/S

O/S

Productivity

Productivity

Productivity

Management



Infrastructure

Infrastructure

Infrastructure

Library services CLAMS

Financial & Accounting

Student Information Systems

Productivity Google

Productivity Google

Educational software

Nutritional programs and cafeteria services

Educational software

Public safety

Management

Infrastructure

Educational software

#NV

Infrastructure

Infrastructure

Infrastructure

Productivity

Financial & Accounting Tyler Software

Assessor applications and services Paul S. Kapinos & Associates, Inc.

Permits, licenses, inspections, beach passes Des Lauriers Municipal Solutions, Inc.

Permits, licenses, inspections, beach passes  Bonsai Logic

GIS

Document/content management

Public safety

O/S

O/S

O/S

O/S

Productivity

Productivity

Infrastructure

Infrastructure

Recreation

Library services CLAMS

Public safety

Human resources

Financial & Accounting Tyler

Permits, licenses, inspections, beach passes

Permits, licenses, inspections, beach passes

Assessor applications and services

Assessor applications and services

Financial & Accounting

Productivity

Management Symantec



Web sites and constituent electronic access Virtual Towns and Schools

GIS ESRI

Public safety AmbuPro

Public safety FirePoint Information Systems

Public safety Progressive Intelligence Technologies 

Public safety TriTech Software Systems

Document/content management

Management

Infrastructure Symantec

Infrastructure

Permits, licenses, inspections, beach passes Bonsai Logic

Public safety

Web sites and constituent electronic access CapeCod E-Com

GIS

GIS

Web sites and constituent electronic access

Library services

Library services

Web sites and constituent electronic access

Financial & Accounting

Public Works

Specialized town services

Public works

Management

Infrastructure

Infrastructure

Infrastructure

Infrastructure VMware, Inc.

Management Veeam Software

O/S

O/S

O/S

O/S

Productivity

Infrastructure

Infrastructure

Infrastructure

Library services

Library services CLAMS

Financial & Accounting

Nutritional programs and cafeteria services

Student Information Systems

Educational software

Student Information Systems

Educational software

Productivity Google

Educational software



O/S

O/S

O/S

O/S

O/S

Productivity

Infrastructure

Financial & Accounting Tyler Software

Assessor applications and services Paul S. Kapinos & Associates, Inc.

Assessor applications and services Paul S. Kapinos & Associates, Inc.

Permits, licenses, inspections, beach passes Des Lauriers Municipal Solutions, Inc.

Permits, licenses, inspections, beach passes  Bonsai Logic

GIS

Public Works

Public safety

Public safety

Public safety

O/S

O/S

O/S

O/S

Productivity

Productivity

Infrastructure

Infrastructure

Public Works

Infrastructure

Infrastructure LogMeIn, Inc.

Presentation systems

Library services CLAMS

Financial & Accounting

Infrastructure

O/S

O/S

O/S

O/S

O/S

Productivity

Productivity

Infrastructure

Infrastructure

Infrastructure

Specialized town services

Library services

Public safety

Permits, licenses, inspections, beach passes



GIS

Permits, licenses, inspections, beach passes

Document/content management General Code

Web sites and constituent electronic access

Public Works

#NV

Public Works n/a

#NV

Web sites and constituent electronic access

Educational software

Student Information Systems

Student Information Systems

Library services CLAMS

Financial & Accounting

#NV

Financial & Accounting

Human resources

Financial & Accounting

GIS

GIS

Management

Public safety

Public safety

Public safety

O/S

Infrastructure

O/S

O/S

O/S

Productivity

Productivity

Web sites and constituent electronic access

Infrastructure

Management

Web sites and constituent electronic access

Infrastructure Retrofit Technologies

Recreation

Recreation

Library services Old Colony Library Network

Productivity Google

Productivity Google

Productivity Google

Educational software

O/S

O/S

O/S



Financial & Accounting Tyler Technologies

Assessor applications and services Sewall

Assessor applications and services Paul S. Kapinos & Associates, Inc.

Recreation Peak Software Systems

Public safety Information Management Corporation

Public safety Information Management Corporation

Infrastructure

Infrastructure

Infrastructure

O/S

O/S

O/S

O/S

Productivity

Management Spiceworks Inc

Library services CLAMS

O/S

O/S

O/S

Productivity Google

Productivity Google

Educational software

Student Information Systems

Educational software

Infrastructure

Permits, licenses, inspections, beach passes

Specialized town services

Productivity

GIS

Management

Management

Infrastructure

Public Works

Financial & Accounting

Public safety

Infrastructure

Productivity

Productivity

Productivity

Financial & Accounting

Financial & Accounting

Financial & Accounting

Assessor applications and services

Public safety TriTech Software Systems

Public safety

Public safety

Public Works



GIS

Management

Permits, licenses, inspections, beach passes

Recreation

Management

O/S

O/S

O/S

O/S

Productivity

Infrastructure

Infrastructure

Web sites and constituent electronic access

Library services CLAMS

Financial & Accounting Tyler Technologies

Assessor applications and services

Document/content management

GIS

Productivity

Productivity

O/S

O/S

O/S

O/S

Productivity

Productivity

Infrastructure

Recreation

Public safety TriTech Software Systems

Library services CLAMS

Public safety



Annual 

Recurring 

Costs

Version
Deployment 

Model

Quantity or 

License 

Count

Departments Using the Application

 $  164,780.98 client/server Finance

 $       6,003.00 Recreation

 $       3,240.00 Weights & Measures

 $       6,619.00 

 $     19,850.00 

 $       2,892.00 

 $          699.00 

 $       3,555.00 

 $          265.00 

 $     17,006.00 

 $       1,135.00 

 $       7,300.00 Assessor

 $       1,885.00 IT

 $       1,900.00 

 n/a server IT

 n/a server IT

 n/a VM IT

server 

standalone

standalone

standalone

standalone

standalone

server

server

 n/a 

 $       3,099.00 

 $       2,184.00 

 $          887.00 

 $       3,450.00 

 $          297.00 

 $          269.00 

 $       2,432.00 server

server

 ?? appliance

client/server Police

Schools



11 server Schools

11.2 server Schools

11.2 server Schools

server Schools

standalone Schools

standalone Schools

server Schools

server Schools

Schools

standalone Schools

server Schools

server Schools

service Libraries

 $          33,496 client/server county-wide

Health Lab

Purchasing

client/server IT

standalone 10

server

standalone 165

standalone 0

standalone 80

standalone 200 county-wide

standalone

standalone

2010 server county-wide

server IT

client/server IT

county-wide

IT

server IT

server IT

server IT

client/server IT, CCC, Extension

client/server Registry

county-wide

client/server 10 CCC

10 CCC

CCC, Human Services, RDO, IT, Extension

county-wide

CCC, IT, Cape Light

client/server

client/server to be county-wide

multiple depts.

multiple depts.

county-wide



CCC, Facilities

CCC

Facilities

Cape Light

8 CCC

CCC

Dredge

client/server CCC

CCC

0 Finance

CCC

CCC

Finance

county-wide

CCC

county-wide

IT

county-wide

county-wide

Data Center county-wide

Extension

county-wide

Cloud hosted Cape Light

CCC

CCC, IT

CCC, Human Services

36,400$           server Finance

standalone DPW

 $       2,230.00 service

 $     13,390.00 server Assessor

 $          700.00 standalone

 $                   -   

 $                   -   

 $       2,600.00 standalone DPW

Fire

Fire

 $     14,000.00 client/server Police

 $     12,000.00 

server

standalone

standalone

standalone

standalone

standalone

server

client/server



server Schools

 ~$5.3k Schools

Schools

Free Schools

Schools

service Library

server Finance

Finance

Assessor

Assessor

DPW, Water, Golf

server IT, Police

server

standalone

standalone

standalone

2003 standalone town-wide

standalone

2007 server town-wide

service IT

IT

 free server IT

CoA

standalone DPW

Water

IT

Fire

client/server Police

service Library

 $          54,779  client/server Finance

Assessor

 $          17,335 

 $            4,000 

 $            3,500 

client/server Police

Fire

Fire

 $          11,595 IT

Administration

server IT

2003 server

standalone



standalone

standalone

2010 standalone

server

service Library

 $          15,000 

 $        156,642 SaaS Finance

 $            7,999 Health, Building, Nat. Resources

 $            4,500 standalone GIS

 $          13,523 server

 $            7,960 Assessor

 $                475 

 $            3,795 IT

server IT

server (VM)

standalone

standalone

standalone

2010 standalone

standalone

2007 server town-wide

 $          12,300 IT

?

Fire

client/server Police

Library

~$20k server Administration

Free service

Free service

server

server Administration

server Libraries

service

standalone

server (VM)

standalone

standalone

standalone

standalone

standalone

server IT

server IT

service IT

23,044$           client/server Finance

10,300$           Assessor



5 seats Assessor

~$3k Assessor

MIS

service town-wide

client/server Police

Fire

Fire

2003 server

standalone

standalone

standalone

standalone

standalone

server

client/server MIS

service Library

 $          13,973 Finance

 $            1,993 

Assessor

DPW

DPW, others

Fire

Fire

Fire

Fire

Marina

DPW

DPW

DPW

client/server Police

client/server Police

Police

server

server

standalone

standalone

standalone

standalone

standalone

 $            1,050 server town-wide

client/server



client/server town-wide

 $            3,169 client/server town-wide

 $            1,699 IT

Library

server Schools-Admin

Schools

Free SaaS Schools

Free SaaS Schools

server Schools

server Schools

server Schools

server Schools

server Schools

client/server Schools

server Schools

server Schools

service Schools

appliance Schools

client/server Schools

standalone Schools

55,124$            client/server Finance

Assessor

server

service

2

server

3,950$             client/server Police/Fire

server

standalone

standalone

standalone

2002 standalone

2002 standalone

2010 server

client/server

service Golf

service Library

3,950$             Fire

1,800$             Fire

 $          66,954  client/server Finance

 $          10,694 

 $            2,340 Fire, Health, Inspectors

 $          10,620 Assessor

 $            3,300 Assessor

standalone

standalone

 $            1,975 IT



 $            4,380 service IT

 $            3,700 

 $            9,445 Fire

 $                820 Fire

 $            3,802 Fire

client/server Police

 $            2,596 

 $                110 

 $            1,141 

 $            2,106 

 $            2,750 

 $                231 

 $            1,679 

 $            5,000 

 $            2,500 

 $          10,200 

 $            4,910 

 $                180 

Cemetary

DPW

IT

IT

IT

IT

 $                406 IT

 $                720 IT

2008 IT

2010

appliance

 $                180 Library

service Library

server Administration

server

server

server

service

Free SaaS

service



standalone

server

standalone

standalone

standalone

standalone

client/server

31,146$           client/server Finance

10,000$           Assessor

2,050$             Assessor

2,397$             

service

2,450$             standalone

3,000$             

11,155$           client/server Police

Fire

Fire

2008 R1/R2 server

standalone

standalone

standalone

standalone

standalone

2010 standalone

standalone DPW

client/server IT

service IT

appliance IT

service Library

 $          19,303 client/server Finance

client/server MIS

server MIS

server (VM) MIS

standalone

standalone

standalone

standalone

standalone

server (VM)

server (VM)

client/server



MIS

server

DPW

standalone DPW

standalone DPW

DPW

service Schools

server Schools

server Schools

service Library

server Finance

server School Admin

standalone

client/server

Fire

Fire

client/server Police

server IT

server town-wide

standalone

standalone

standalone

standalone

standalone

Recreation

service IT

DPW

service IT

service IT

service Golf

standalone Marina

service Library

SaaS Schools

SaaS Schools

SaaS Schools

service Schools

standalone 500 Schools

standalone Schools

standalone Schools



31,685$           SaaS Finance

$3,800 Tax Collector

~$5k Assessor

$4,442 Recreation

$12,225 Police

$5,669 Police

town-wide

MIS

town-wide

standalone

standalone

standalone

standalone

standalone

free MIS

service Library

10.6 standalone 30 Schools

standalone 30 Schools

standalone 30 Schools

SaaS Schools

SaaS Schools

service Schools

server Schools

service Schools

1

1

2

1

1

$0

$4,228 Finance

$4,368 server Finance

$6,600 service Finance

$30,840 Assessor

$250 client/server Police

$3,145 Fire

service Fire

$823 standalone DPW



standalone 1

5

$1,000 service

standalone

service town-wide

server

standalone

standalone

standalone

standalone

server town-wide

IT

$3,700 service town-wide

service Library

77,242$           9.3 client/server Finance

6.5 Assessor

7.2 Health, B&G

10

XI.2 town-wide

XI.2 town-wide

2003

2003 40

2007 town-wide

Golf Courses

Police

Libraries

Fire



Other comments

Student Info System



SUSE Linux Enterprise Server

Open Enterprise Server 11 SP 2

Used for PC imaging

email and calendars

Student computers

iPads used by students

Nurse's Office

School food services; used district-wide

SPED Continuous Improvement & Monitoring System; NH-based

Used by students and some teachers

Used to manage all switches and some wireless Aps

School libraries

7 libraries



Previous accounting system

Should this be "Firepoint"?



Will be replaced with new system, either PowerSchool or Infinte Campus

Likely to be replaced when Rediker goes

Need to get more details, most server are virtualized

Most users at 2003, but moving to 2007 in FY'13 (not 2010)

no cost, advertising sponsored

being displaced by ImageTrend



The FY'13 budget allows moving 2003 and 2007 versions all to 2010

ASP service from Tyler; hosted in Maine

Most servers are virtualized

15% of Town's computers still on Win XP

85% of Town's computers now running Win 7

85% of Town's computers now running Office 2010; 15% on 2003

What timeclock app?

This is a managed firewall and network service

What is this application? An AutoDesk product? Or Computer-Aided Dispatch?

5 libraries!

Financial & HR

Library Mgt, transitioning to Destiny, using older Follet application

SaaS facilities management

staff transitioning to Office from GoogleApps

Used for lab computers

Moving toward a fully virtualized server environment

Used for remote support by only a few people



Used with G-Wiz (ref. http://oseda.missouri.edu/jgb/Gwiz.html)

Beach passes, moorings, business licenses, dog licenses

This is a grandfathered service no longer offered by Comcast to new customers

being displaced by ImageTrend

About 70% of PCs on Win XP

About 30% of PCs on Win 7

Presumably, if 70% of PCs are Win 7, then at least that many on Office 2010

ODBC connectivity, VMS to PC

Need details on what GIS applications and versions are in use

public access to GIS maps

EPCR application for ambulances/rescue

Ambulance billing service

Used by Fire Detp (and other Depts?) for state reporting

hazard materials

(more info needed on this app)

Original notes indicated: "ROS 2008 Slip Reservations"

Time clock system used by DPW

GPS tracking of DPW vehicles

DPW fuel depot

GPS tracking of police cruisers

Is this IIS?

Most PCs still on Win XP

Includes email archive service; Exchange not used



Falmouth uses both Norton and Kaspersky

subcription to firewall content filtering

4 libraries

School financials

Student Info System

Library management

Nurse's Office

For lab computers

RDP-like application

Reading skills, 10 licenses per school

Used to manage switches at HS

DNS-based filtering

subcription to firewall content filtering

Installed on all computers (apparently, including Macs)

For teachers, students, and even home use

Not upgraded since 2004; wating on ePermit project

2 Licenses at Town Hall; Water Dept has a site license

Installed, but not used

Office Pro is installed on most PCs; FY'13 budget allows upgrades to 2010

Presumably, this is bundled with Office Pro

Brooks Free Library

Time and Attendance and the filling of overtime



Remote access to GIS

Cemetary management

Upgrade to R2 is planned

Most PCs still on XP

Mostly Office Pro 2003, but upgrade to 2010 in budget

Annual subscription to content filtering

Is this in addition to regular CLAMS services?

Financials, accounting

Student Info System

Library

web hosting



Nauset schools moving to Win7 for faculty and students

used for remote access to SoftRight server

3 BoH licenses, 1 licnese for Licensing module

sticker & pass sales, dog licenses

public access to GIS maps; initial license fee & prof. services of $11,000

Mostly 2002, but both R1 & R2, also some 2003

Harbormaster uses for mooring mgt.; Also use for building permits and by Conservation 

Dept.

Exchange 2010

email archiving

125 licences; only half in use

used for remote IT support

Cable TV bulletin board system

Snow Library



permitting and licensing

Is this the same as next item?

Note that appraisal is done with a custom module provided with DataNational

This is School financial accounting package that runs on an AS/400; double entry with 

Town's DataNational system

Water Dept.

Used by Water Dept.

apparently using client/server version with server at "Lodge"

hosted service for displaying town map data

hazard materials

in-house apps

IT remote support

Fleet management

web hosting and design; actual hosting done by GoDaddy

backup service

Golf course management and reservations; restaurant operations

Marina reservations

Library cooperative; alternative to CLAMS

Planning to move to GMail and Google Calendar

Planning to move to GMail and Google Calendar

web hosting

iPads for students (500 for 9th & 10th grades)

75% of school PCs are Win XP

25% of school PCs are Win 7



Police

Fire

web hosting service

Just this year began move to Office from OpenOffice

Apple Macs

PCs, mostly for student use

PCs, 25 in lab, 5 others

student info service

library management

anti-virus

beach sticker sales

backup

backup

backup

town-wide gasoline and diesel fuel monitoring

payroll

PCR reporting

remote support

have licenses - expect everyone done by end 2012

have licenses - expect everyone done by end 2012

being phased out

This price seems incorrect

Ambulance billing service



only 1 license

5 licenses purchased; only 3 in use

Used for marina reservations

offsite backup

antivirus software; corporate license

Informix DB (has this been replaced?)

Support both Town Golf Courses

3 libraries

Fire Department uses Image Trend for EPRI reporting and ambulance call tracking



























Application Vendor

@mail atmail

3M Self Checkout 3M

Access Microsoft

Access-based apps homegrown

Acrobat Adobe

Acrobat Professional Adobe

AIMS EDC Corporation

AmbuPro AmbuPro (OCI)

Apache Apache Software

ArcGIS ESRI

ArcGIS Server ESRI

ArcInfo ESRI

ArcView ESRI

Aspen X2 Follet Software Co.

AssessPro Patriot Properties

Astaro Sophos

Atlas Curriculum Mapping Rubicon

atmail atmail

AutoCAD AutoDesk

AutoCAD Civil 3D DLT Solutions

AVG AVG

BackupAssist Cortex IT Labs

BackupExec Symantec

Barracuda Barracuda Networks

Barracuda Virtual Spam Filter Barracuda Networks

Bertram Consulting Bertram Consulting

BillMaster Data West Corporation

Blackberry Enterprise Server RIM

Blackboard Connect Blackboard Inc.

BMSI Business Management Systems Inc.

Bonsai Logic Bonsai Logic

BrownTech image-plugin BrownTech

BusinessObjects SAP

Cablecast Tightrope Media Systems

CAMEO NOAA

Campground Master Cottonwood Software

Cape Cod E-Com CapeCod E-Com

CapeView BrownTech

Carbonite Carbonite

Carousel Tightrope Media Systems

Carousel BB Tightrope Media Systems

Kace Dell

Chelsea POS Chelsea Reservations

CIMS Ramaker & Associates, Inc

Cisco ASDM Cisco

Cisco Call Manager Cisco



CivicPlus CivicPlus

CLAMS CLAMS

Coastal Medical Billing Coastal Medical Billing

Comet Tracker Actsoft

CommunityViz Placeways

ComStar Billing ComStar Billing Services

Cornerstone Applied System Technologies, Inc.

Creative Suite Adobe

Crystal Reports SAP

DataNational WTI Systems

Deep Freeze Faronics

Destiny Follet Software Co.

DicksonWare Dickson

DigitalRez DigitalRez

DNS Made Easy DNS Made Easy / Tiggee LLC

Dragon Nuance

DreamHost New Dream Network, LLC

Dynamics CRM Microsoft

Edline Blackboard Inc.

Edline edline

Envision EnvisionWare, Inc.

Equipment Tracker PrimaSoft PC, Inc.

Exchange Microsoft

FatCow FatCow

FileMakerPro Apple

FireHouse ACS Government Systems, Inc.

FirePoint FirePoint Information Systems

Flex Web CDM Smith

Forefront Microsoft

FuelMaster FuelMaster

FundSense UniFund

Gasboy Gasboy

GeoCortex Essentials Latitude Geographics

GeoMedia Intergraph

GeoTMS Des Lauriers Municipal Solutions, Inc.

GeoTMS Permits On-Line Des Lauriers Municipal Solutions, Inc.

GFI Mail Essentials GFI

Gmail Google

Google Apps Google

Google Calendars Google

Google Docs Google

GoToMyPC Citrix

Government Revenue Management WTI Systems

GroupWise Novell

Harpers Payroll Harpers Payroll

Hawkeye Hawkeye Government Solutions

HyPack Max Hypack



ImageTrend ImageTrend, Inc

iMAS Vitals IMAS, LLC

IMC TriTech Software Systems

IMC CAD TriTech Software Systems

InDesign Adobe

Infinite Visions Tyler Technologies

InHANCE Inhance Software

InOutTracker Startly

InterMapper DartWare Inc.

InvoiceCloud Invoice Cloud, Inc.

iOS Apple

Jencess ActiveGolf

Kaspersky AV Kaspersky Lab

Kerio Connect Kerio Technologies

LanGuard GFI

Laserfiche Laserfiche

Lexia Lexia

LIMS Genesis Microsystems

LogMeIn LogMeIn

LP360 for ArcGIS Basic Qcoherent

Maas360 Fiberlink

MacOS Apple

MailRoom Tool Kit Satori Software

Malwarebytes Malwarebytes

ManagerPlus Qqest Asset Management Services

MapGeo Applied Geographics

MapsOnLine PeopleGIS

MapSource Garmin

Meal PayPlus Horizon Software

MicroStation Bentley 

Moodle Moodle

Mozy Mozy.com

Municity General Code, LLC.

MUNIS Tyler Technologies

MX Logic McAfee

MyRec.com MyRec.com

MySeniorCenter Xavus Solutions LLC

MyTownGovernment MyTownGovernment

Norton AV Symantec

NutriKids NUTRIKIDS

NUTRIKIDS POS NUTRIKIDS

OCLN Old Colony Library Network

OES Novell

Office Microsoft

Office Professional Microsoft

OldCapeCod.com Old Cape Cod .com

OldCapeCod.net Old Cape Cod .com



OmniForm Nuance

OpenDNS OpenDNS

OpenOffice Apache Software

OrthoPro Intergraph

PageNet PageNet

PCDraft Microspot

PeopleForms PeopleGIS

PeopleGIS PeopleGIS

Pharos Pharos Systems

PhotoShop Adobe

PK Paul S. Kapinos & Associates, Inc.

PK (online) Paul S. Kapinos & Associates, Inc.

PowerBroker BeyondTrust

PowerSchool Pearson

Project Professional Microsoft

Project Server Microsoft

ProjectWise Bentley 

QuickBooks Intuit

RA Progressive Intelligence Technologies

Rediker Rediker

RescueNet Zoll

RetroBDR RetroFit Technologies

RetroEYE RetroFit Technologies

Retrofit Backup RetroFit Technologies

Retrospect Retrospect, Inc.

ROS2006 DigitalRez

Rove Mobile Admin Pro SolarWinds

RS4 Rediker

SchoolDude SchoolDude.com

SepTrack Buzzards Bay National Estuary Program

SharePoint Server Microsoft

SIP CLAMS

SketchUp Pro Google

SLES Novell

Smart Notebook SMART Technologies

SNAP Health Center Promed Software

SoftRight SoftRight

SoftTIME Software Techniques

SonicWALL SonicWALL

Sophos AV Sophos

Spiceworks Spiceworks Inc

SportsMan SQL Hosting Peak Software Systems

SPSS IBM

SQL Server Microsoft

Study Island Archipelago Learning

Support Central Business Oriented Software Solutions

Symantec BE Symantec



Symantec Endpoint Protection Symantec

TaxMap Sewall

TCS EBCTS IMAS, LLC

Tee Time Chelsea Reservations

Telestaff Kronos

TENEX Harris School Solutions

Terminal Server Microsoft

Terminal Services Microsoft

Track Star Track Star

Track-It Numara Software

TrafficWare Trafficware

TransCAD Caliper

Trend Micro Anti-Virus Trend Micro

Trimble GPS Analyst Extension Trimble

Unified Comm. Call Center Cisco

Vadar Vadar Systems

vCenter VMware, Inc.

Veeam Veeam Software

Vermont Systems Rec Trac Vermont Systems

ViewCommander Internet Video & Imaging

Vipre Sunbelt Software

Virtual Town Hall Virtual Towns and Schools

Visio Microsoft

Vision Appraisal Vision Government Solutions

Visual Studio Microsoft

VM Protect Acronis

VMware VMware, Inc.

VMware OLP Windows Server Microsoft

VMware vCenter Server Standard VMware, Inc.

VMware vSphere Enterprise VMware, Inc.

vSphere Enterprise Licensing VMware, Inc.

VSS Essentials ESX VMware

VTP Cisco

Vue Xstream E-On Software

Vueworks Vueworks, Inc.

WasteWorks Carolina Software

Water and Server tracking homegrown

Web Server Microsoft

WebEx Enterprise Cisco

WebSense WebSense

WhatsUp Gold Ipswitch

Windows 7 Microsoft

Windows Server Microsoft

Windows Server Update Services Microsoft

Windows Vista Microsoft

Windows XP Microsoft

Winnebago Spectrum Follet Software Co.



WinWam Nover Engelstein & Associates

WorkgroupShare Softalk

WS_FTP Professional Ipswitch

XenApp Citrix

XenServer Citrix

ZenWorks Novell

ZEPLAY Tightrope Media Systems

Trapeze



App Category

Productivity

Library services

Productivity

Specialized town services

Productivity

Productivity

Permits, licenses, inspections, beach passes

Public safety

Web sites and constituent electronic access

GIS

GIS

GIS

GIS

Student Information Systems

Assessor applications and services

Infrastructure

Student Information Systems

Productivity

CAD/CAM

CAD/CAM

Infrastructure

Management

Management

Infrastructure

Infrastructure

Permits, licenses, inspections, beach passes

Financial & Accounting

Infrastructure

Web sites and constituent electronic access

Financial & Accounting

Permits, licenses, inspections, beach passes

Document/content management

Productivity

Presentation systems

Public safety

Recreation

Web sites and constituent electronic access

Permits, licenses, inspections, beach passes

Management

Presentation systems

Presentation systems

Management

Recreation

Specialized town services

Infrastructure

Infrastructure



Web sites and constituent electronic access

Library services

Public safety

Public works

GIS

Financial & Accounting

Specialized town services

Productivity

Productivity

Financial & Accounting

Management

Educational software

Specialized town services

Recreation

Infrastructure

Productivity

Web sites and constituent electronic access

Productivity

Educational software

Educational software

Library services

Public works

Infrastructure

Infrastructure

Productivity

Public safety

Public safety

Public Works

Infrastructure

Public Works

Financial & Accounting

Public Works

GIS

GIS

Permits, licenses, inspections, beach passes

Permits, licenses, inspections, beach passes

Infrastructure

Productivity

Productivity

Productivity

Productivity

Productivity

Financial & Accounting

Productivity

Financial & Accounting

Permits, licenses, inspections, beach passes

Specialized town services



Public safety

Public safety

Public safety

Public safety

Productivity

Financial & Accounting

Web sites and constituent electronic access

Public Works

Management

Financial & Accounting

O/S

Recreation

Infrastructure

Infrastructure

Infrastructure

Document/content management

Educational software

Library services

Infrastructure

GIS

Mobile device management

O/S

Productivity

Infrastructure

Management

GIS

GIS

GIS

Nutritional programs and cafeteria services

CAD/CAM

Educational software

Management

Permits, licenses, inspections, beach passes

Financial & Accounting

Infrastructure

Web sites and constituent electronic access

Web sites and constituent electronic access

Web sites and constituent electronic access

Infrastructure

Nutritional programs and cafeteria services

Nutritional programs and cafeteria services

Library services

O/S

Productivity

Productivity

Web sites and constituent electronic access

Web sites and constituent electronic access



Document/content management

Infrastructure

Productivity

CAD/CAM

Infrastructure

CAD/CAM

GIS

GIS

Document/content management

Productivity

Assessor applications and services

Assessor applications and services

Infrastructure

Student Information Systems

Productivity

Infrastructure

Public Works

Financial & Accounting

Public safety

Student Information Systems

Public safety

Infrastructure

Infrastructure

Infrastructure

Permits, licenses, inspections, beach passes

Recreation

Management

Student Information Systems

Specialized town services

Public Works

Infrastructure

Library services

Productivity

O/S

Educational software

Public safety

Financial & Accounting

Human resources

Infrastructure

Infrastructure

Management

Recreation

Productivity

Infrastructure

Educational software

Management

Infrastructure



Infrastructure

Assessor applications and services

Specialized town services

Recreation

Human resources

Financial & Accounting

Infrastructure

Infrastructure

Public Works

Public Works

Public Works

CAD/CAM

Infrastructure

GIS

Infrastructure

Financial & Accounting

Management

Management

Recreation

Presentation systems

Infrastructure

Web sites and constituent electronic access

Productivity

Assessor applications and services

Productivity

Infrastructure

O/S

Infrastructure

Infrastructure

Infrastructure

Infrastructure

Infrastructure

Infrastructure

CAD/CAM

Management

Public Works

Public Works

Infrastructure

Infrastructure

Management

Management

O/S

O/S

Infrastructure

O/S

O/S

Library services



Permits, licenses, inspections, beach passes

Infrastructure

Productivity

Infrastructure

Infrastructure

Infrastructure

Presentation systems

Presentation systems



Vendor Full Name

3M 3M

Acronis Acronis International GmbH.

ACS Government Systems, Inc. Affiliated Computer Services Inc.

ActiveGolf Active Network, Inc.

Actsoft Actsoft, Inc.

Adobe Adobe Systems Incorporated

AmbuPro (OCI) AmbuPro EMS

Apache Software The Apache Software Foundation

Applied Geographics Applied Geographics, Inc.

Apple Apple, Inc.

Applied System Technologies, Inc. Applied System Technologies, Inc.

atmail Atmail

AutoDesk Autodesk, Inc

AVG AVG Technologies

Barracuda Networks Barracuda Networks, Inc.

Bentley Bentley Systems, Incorporated 

Bertram Consulting Bertram Consulting

BeyondTrust BeyondTrust

Blackboard Blackboard Inc.

Bonsai Logic Bonsai Logic, LLC.



BrownTech BROWNtech, Inc.

Business Management Systems Inc. Business Management Systems Inc.

Business Oriented Software Solutions BOSS Solutions

Buzzards Bay National Estuary Program Buzzards Bay National Estuary Program

Caliper Caliper Corporation

CapeCod E-Com CapeCod Ecom

Carbonite Carbonite, Inc.

Carolina Software Carolina Software

CDM Smith CDM Smith, Inc.

Chelsea Reservations Chelsea Information Systems

Cisco Cisco Systems, Inc.

Citrix Citrix Systems, Inc.

CivicPlus CivicPlus

CLAMS
Cape Libraries Automated Materials 

Sharing

Coastal Medical Billing Coastal Medical Billing

ComStar Billing Services ComStar Billing Services

Cottonwood Software Cottonwood Software

Cortex IT Labs Cortex I.T. Labs Pty Ltd

DartWare Inc. Dartware, LLC

Data West Corporation Data West Corporation

Dell

Des Lauriers Municipal Solutions, Inc. Des Lauriers Municipal Solutions, Inc.

Dickson Dickson Data



DigitalRez DigitalRez Software Corp.

DLT Solutions DLT Solutions

DNS Made Easy / Tiggee LLC DNS Made Easy, a division of Tiggee LLC

E-On Software e-on software, inc.

EDC Corporation EDC Corporation

edline Edline

EnvisionWare, Inc. EnvisionWare, Inc.

ESRI
Environmental Systems Research 

Institute, Inc.

Faronics Faronics Corporation

FatCow FatCow Web Hosting

Fiberlink Fiberlink Communications Corp.

FirePoint Information Systems End2End, Inc.

Follet Software Follet Software Co.

FuelMaster
Fuel Management Systems & 

Technology

Garmin Garmin Ltd.

Gasboy Gasboy International Inc.

General Code, LLC. General Code

Genesis Microsystems Genesis Microsystems, Inc.

GFI GFI Software

Google Google



Harpers Payroll Harpers Payroll Services, Inc.

Harris School Solutions
Harris Computer Systems

Hawkeye Government Solutions Hawkeye Government Solutions

homegrown

Horizon Software Horizon Software International, LLC

Hypack HYPACK, Inc.

IBM IBM Corporation

ImageTrend, Inc ImageTrend, Inc

IMAS IMAS LLC

Inhance Software InHANCE

Intergraph Intergraph Corporation

Internet Video & Imaging Internet Video & Imaging, Inc.

Intuit Intuit, Inc.

Invoice Cloud, Inc. Invoice Cloud, Inc

Ipswitch
Ipswitch, Inc.

Kaspersky Lab Kaspersky Lab ZAO.

Kerio Technologies Kerio Technologies, Inc.

Kronos Kronos Incorporated

Laserfiche Laserfiche

Latitude Geographics Latitude Geographics Group Ltd. 

Lexia Lexia International

LogMeIn LogMeIn, Inc.



Malwarebytes Malwarebytes Corporation   

McAfee McAfee

Microsoft Microsoft Corporation

Microspot Microspot Ltd 

Moodle Moodle Pty Ltd

Mozy.com Decho Corp.

MyRec.com MyRec.com

MyTownGovernment MyTownGovernment

New Dream Network, LLC New Dream Network, LLC

NOAA
National Oceanic and Atmospheric 

Administration

Novell Novell, Inc.

Nover Engelstein & Associates WinWam Software

Nuance Nuance Communications, Inc.

Numara Software Numara Software

NUTRIKIDS Heartland School Solutions

Old Cape Cod .com Old Cape Cod .com

Old Colony Library Network Old Colony Library Network

OpenDNS OpenDNS

PageNet PageNet

Patriot Properties Patriot Properties, Inc.

Paul S. Kapinos & Associates, Inc. Paul S. Kapinos & Associates, Inc.



Peak Software Systems Peak Software Systems, Inc.

Pearson Pearson Education, Inc.

PeopleGIS PeopleGIS

Pharos Systems Pharos Systems International

Placeways Placeways, LLC.

PrimaSoft PC, Inc. PrimaSoft PC, Inc.

Progressive Intelligence Technologies
Progressive Intelligence Technologies 

LLC

Promed Software Professional Software for Nurses, Inc.

Qcoherent QCoherent Software LLC

Qqest Asset Management Services Qqest Asset Management Services, LLC. 

Ramaker & Associates, Inc Ramaker & Associates, Inc

Rediker Rediker Software, Inc.

RetroFit Technologies RetroFit Technologies, Inc.

Retrospect, Inc. Retrospect, Inc.

RIM Research In Motion Limited

Rubicon Rubicon International

SAP SAP AG

Satori Software Satori Software Inc.

SchoolDude.com

Sewall James W. Sewall Company



SMART Technologies SMART Technologies

Softalk Softalk

SoftRight SoftRight

Software Techniques Software Techniques, Inc.

SolarWinds SolarWinds

SonicWALL SonicWALL

Sophos Sophos, Inc.

Spiceworks Spiceworks Inc.

Startly Startly Technologies, LLC

Archipelago Learning Archipelago Learning

Sunbelt Software Sunbelt Software

Symantec Symantec Corporation

Tightrope Media Systems Tightrope Media Systems, Inc.

Track Star Track Star International, Inc.

Trafficware Trafficware LLC.

Trapeze Trapeze Group, Ltd.

Trend Micro Trend Micro Incorporated

Trimble Trimble Navigation Limited

TriTech Software Systems TriTech Software Systems



Tyler Technologies Tyler Technologies, Inc.

UniFund UniFund LLC

Vadar Systems VADAR Systems, Inc

Veeam Software Veeam Software

Vermont Systems Vermont Systems Inc.

Virtual Towns and Schools Virtual Towns and Schools

Vision Government Solutions Vision Government Solutions, Inc.

VMware VMware, Inc.

Vueworks, Inc. Vueworks, Inc.

WebSense Websense, Inc.

WTI Systems WTI Systems, Ltd.

Xavus Solutions LLC Xavus Solutions LLC

Zoll ZOLL Medical Corporation



Affiliation/Ownership URL

http://www.3m.com/

http://www.acronis.com/

Government Systems Division

A Xerox company
http://www.acs-govsystems.com/

http://www.activegolfsolutions.com/about-

us.htm

http://www.actsoft.com/

http://www.adobe.com/

http://ambupro.net/

http://www.apache.org

http://www.appgeo.com/

http://www.apple.com/

http://www.cornerstone-software.com/

http://atmail.com/

http://usa.autodesk.com/

http://www.avg.com

https://www.barracudanetworks.com/

http://www.bentley.com/en-US/

http://www.bertramconsulting.com/

http://www.beyondtrust.com/

http://www.blackboard.com/

http://www.bonsailogic.com/

http://www.3m.com/
http://www.acronis.com/
http://www.acs-govsystems.com/
http://www.adobe.com/
http://ambupro.net/
http://www.apache.org/
http://www.apple.com/
http://www.cornerstone-software.com/
http://usa.autodesk.com/
http://www.avg.com/
https://www.barracudanetworks.com/
http://www.bentley.com/en-US/
http://www.bertramconsulting.com/
http://www.beyondtrust.com/
http://www.blackboard.com/
http://www.bonsailogic.com/


http://www.browntech.com/

http://www.bmsi-fund.com/

http://www.boss-solutions.com/

http://buzzardsbay.org/

http://www.caliper.com/

www.capecodecom.com/

http://www.carbonite.com/en/

http://www.wasteworksonline.com/

Formerly known as Camp Dresser & 

McKee
http://cdmsmith.com/en-US.aspx

http://www.chelseareservations.com/index.a

spx

http://www.cisco.com/

http://www.citrix.com/about.html

http://www.civicplus.com/

http://www.clamsnet.org/

https://www.coastalbilling.com/about-us/

http://www.comstarbilling.com

http://www.campgroundmaster.com/

and BackupAssist Backup Software http://www.backupassist.com

http://www.intermapper.com/

http://www.dwcorp.com/

http://www.dell.com/

http://www.geotms.com/

http://www.dicksondata.com/

http://www.browntech.com/
http://www.bmsi-fund.com/
http://www.boss-solutions.com/
http://buzzardsbay.org/
http://www.caliper.com/
http://www.capecodecom.com/
http://www.carbonite.com/en/
http://www.wasteworksonline.com/
http://www.cisco.com/
http://www.civicplus.com/
http://www.clamsnet.org/
http://www.comstarbilling.com/
http://www.backupassist.com/
http://www.intermapper.com/
http://www.dwcorp.com/
http://www.dell.com/
http://www.geotms.com/
http://www.dicksondata.com/


DigitalRez International http://digitalrez.com/about-us

http://www.dlt.com/brands/autodesk/autoc

ad-civil-3d

http://www.dnsmadeeasy.com/

http://www.e-onsoftware.com/

http://www.edc-aim.com/

http://www.edline.com/

http://www.envisionware.com/

http://www.esri.com/

http://www.faronics.com/

http://www.fatcow.com

http://www.maas360.com/

http://www.firepoint.com/

http://www.follettsoftware.com/

Syn-Tech Systems, Inc http://www.myfuelmaster.com/

Garmin International, Inc. http://www.garmin.com/us/

http://www.gasboy.com/us/

http://www.generalcode.com/

http://genesislims.com/

http://www.gfi.com/

http://www.google.com/intl/en/about/

http://www.dlt.com/brands/autodesk/autocad-civil-3d
http://www.dlt.com/brands/autodesk/autocad-civil-3d
http://www.dnsmadeeasy.com/
http://www.e-onsoftware.com/
http://www.edc-aim.com/
http://www.edline.com/
http://www.envisionware.com/
http://www.esri.com/
http://www.faronics.com/
http://www.fatcow.com/
http://www.firepoint.com/
http://www.garmin.com/us/
http://www.gasboy.com/us/
http://www.generalcode.com/
http://genesislims.com/
http://www.gfi.com/


http://www.harperspayroll.com/

Constellation Software Incorporated
http://www.harris-schoolsolutions.com/

http://www.hawkeyegs.com/

 Roper Industries, Inc. http://www.horizonsoftware.com/K-12/

http://www.hypack.com/new/

http://www.ibm.com/us/en/

http://www.imagetrend.com/

http://www.webtownhall.com/

A division of Harris Computer http://www.inhancesoftware.com/

Part of Hexagon Group http://www.intergraph.com/

http://www.ivimg.com/

http://www.intuit.com/

http://www.invoicecloud.com/

http://www.ipswitch.com/

http://usa.kaspersky.com/

http://www.kerio.com/

http://www.kronos.com/

A division of Compulink Management 

Center, Inc.
http://www.laserfiche.com/en-us

http://www.latitudegeo.com/

http://www.lexialearning.com/

https://secure.logmein.com/about/aboutus.

aspx

http://www.harperspayroll.com/
http://www.harris-schoolsolutions.com/
http://www.hawkeyegs.com/
http://www.hypack.com/new/
http://www.ibm.com/us/en/
http://www.imagetrend.com/
http://www.webtownhall.com/
http://www.inhancesoftware.com/
http://www.intergraph.com/
http://www.ivimg.com/
http://www.intuit.com/
http://www.invoicecloud.com/
http://www.ipswitch.com/
http://usa.kaspersky.com/
http://www.kerio.com/
http://www.kronos.com/
http://www.laserfiche.com/en-us
http://www.latitudegeo.com/


http://www.malwarebytes.org/

An Intel Company http://www.mcafee.com/us/

http://www.microsoft.com

http://www.microspot.com/

http://moodle.com

http://mozy.com/

http://myrec.com/

Free service provided by Joshua Smith http://www.mytowngovernment.org

http://dreamhost.com/

US Government http://cameochemicals.noaa.gov/

http://www.novell.com

Nover Engelstein & Associates, Inc. http://www.winwam.com/

http://www.nuance.com

Now part of BMC http://www.numarasoftware.com/

Heartland Payment Systems, Inc. http://www.nutrikids.com

http://oldcapecod.com/

http://ocln.org/

http://www.opendns.com/

http://www.pagenet.ca/

http://www.patriotproperties.com

http://www.malwarebytes.org/
http://www.mcafee.com/us/
http://www.microsoft.com/
http://www.microspot.com/
http://moodle.com/
http://mozy.com/
http://myrec.com/
http://www.mytowngovernment.org/
http://dreamhost.com/
http://cameochemicals.noaa.gov/
http://www.novell.com/
http://www.winwam.com/
http://www.nuance.com/
http://www.numarasoftware.com/
http://www.nutrikids.com/
http://ocln.org/
http://www.opendns.com/
http://www.pagenet.ca/
http://www.patriotproperties.com/


http://www.peakinfo.com/

http://www.pearsonschoolsystems.com/

http://peoplegis.com/

http://www.pharos.com/

http://placeways.com/

http://www.primasoft.com/pro_software/eq

uipment_tracking_pro.htm

(was Group 1 Solutions) http://www.prointeltech.com/

http://www.promedsoftware.com/

http://www.qcoherent.com/

http://www.managerplus.com/

http://www.ramaker.com/

http://www.rediker.com/

http://www.retrofit.com/

http://retrospect.com/

http://www.rim.com/

http://www.rubicon.com

http://www.crystalreports.com/

http://www.satorisoftware.com/

http://www.schooldude.com/about/

http://www.sewall.com/

http://www.peakinfo.com/
http://www.pearsonschoolsystems.com/
http://peoplegis.com/
http://www.pharos.com/
http://placeways.com/
http://www.primasoft.com/pro_software/equipment_tracking_pro.htm
http://www.primasoft.com/pro_software/equipment_tracking_pro.htm
http://www.prointeltech.com/
http://www.promedsoftware.com/
http://www.qcoherent.com/
http://www.managerplus.com/
http://www.ramaker.com/
http://www.rediker.com/
http://retrospect.com/
http://www.rim.com/
http://www.rubicon.com/
http://www.satorisoftware.com/
http://www.sewall.com/


http://smarttech.com/

Gordano Ltd http://www.softalkltd.com/

http://www.softright.com/

http://www.softwaretech.com/

http://www.solarwinds.com/

Now owned by Dell http://www.sonicwall.com/us/en/

Sophos, Ltd. http://www.sophos.com/en-us/

http://www.spiceworks.com/

http://www.inouttracker.com/

PLATO Learning, Inc. http://www.archlearning.com/

GFI Software http://www.sunbeltsoftware.com/

http://www.symantec.com

http://www.trms.com/broadcast/cablecast

http://www.trackstar.com/

http://www.trafficwareinc.com/

http://www.trapezegroup.com/

http://www.trendmicro.com

http://www.trimble.com

http://www.tritech.com/

http://smarttech.com/
http://www.softalkltd.com/
http://www.softright.com/
http://www.solarwinds.com/
http://www.sonicwall.com/us/en/
http://www.spiceworks.com/
http://www.inouttracker.com/
http://www.sunbeltsoftware.com/
http://www.symantec.com/
http://www.trafficwareinc.com/
http://www.trapezegroup.com/
http://www.trendmicro.com/
http://www.trimble.com/
http://www.tritech.com/


http://www.tylertech.com/

now a part of the Tyler Technologies 

Family 
http://www.unifundonline.com/

http://www.vadarsystems.com

Veeam Software AG, 

Switzerland
http://www.veeam.com/

http://www.vermontsystems.com

http://www.vt-s.net

http://www.vgsi.com

http://www.vmware.com/

http://www.vueworks.com/

http://www.websense.com

http://www.wtisystems.com/

http://www.myseniorcenter.org/

http://www.zolldata.com/

http://www.tylertech.com/
http://www.unifundonline.com/
http://www.vadarsystems.com/
http://www.veeam.com/
http://www.vermontsystems.com/
http://www.vt-s.net/
http://www.vgsi.com/
http://www.vmware.com/
http://www.vueworks.com/
http://www.websense.com/
http://www.myseniorcenter.org/
http://www.zolldata.com/


Address Phone

3M Center

St. Paul, MN 55144-1000
1-888-364-3577 3M Self Checkout

300 TradeCenter, Suite 6700,

Elm St.

Woburn, MA 01801

+1 781 782-9000 VM Protect

130 Division Street

Waite Park, MN 56387 
(800) 800-0181 FireHouse

Actiǀe Netǁoƌk – Coƌpoƌate HeadƋuaƌteƌs
10182 Telesis Court, Suite 300

San Diego, CA 92121

(866) 962-1887 Jencess

10006 N. Dale Mabry Hwy.

Suite 100

Tampa, FL 33618

(888) 732-6638 Comet Tracker

Acrobat

151 Martine Street

Suite 113-1

Fall River, MA 02723-9120

508.678.3330 AmbuPro

Apache

24 School Street, Suite 500

Boston, MA 02108
(617) 447-2400 MapGeo

1 Infinity Drive

Cupertino, CA
MacOS

P.O. Box 309

Dunnellon, FL  34430
352-465-0201 Cornerstone

Two Penn Center

Suite 200

Philadelphia, PA 19102

(509) 228-8603 atmail

111 McInnis Parkway

San Rafael, CA 94903
415-507-5000 AutoCAD

1 Executive Drive, 3rd Floor

Chelmsford, MA 01824
866-413-1048 AVG

3175 Winchester Blvd 

Campbell, CA 95008

+1 408 342 5400

888 268 4772
Barracuda

685 Stockton Drive

Exton, PA 19341
1-800-236-8539 MicroStation

312 Townsend Harbor Road

Lunenburg, MA 01462
978-582-0294 Bertram Consulting

2173 Salk Avenue 

Carlsbad, CA 92008
+1 800-234-9072 PowerBroker 

650 Massachusetts Avenue N.W.

6th Floor

Washington, DC 20001-3796

1-202-463-4860 Blackboard Connect

PO Box 322

South Yarmouth, MA 02664
+1.508.258.1818 Bonsai Logic



PO Box 278

Norwood, MA 02062 
(508) 543-0211 CapeView

P.O. Box 907

Franconia, NH 03580-0907
603-823-5578 Ext 1012 BMSI

350 Research Court, Suite 110

Norcross, GA 30092

770.447.4787

800.317.6639 
Support Central

2870 Cranberry Highway East

Wareham, MA 02538
(508) 291-3625 SepTrack

1172 Beacon Street, Suite 300

 Newton MA 02461-9926
+1 617-527-4700 TransCAD

136 Route 6A

Orleans, MA 02653 
508.247.0357 Cape Cod E-Com

177 Huntington Avenue

Boston, MA 02115
(877) 222-5488 Carbonite

PO Box 3097

Wilmington, NC 28406 
910-799-6767 WasteWorks

50 Hampshire Street

Cambridge, Massachusetts 02139
(617) 452-6000 Flex Web

1845 University Drive

Coral Springs, Florida 33071
(800)848-8291 Tee Time

170 West Tasman Dr.

 San Jose, CA 95134
Cisco ASDM

4988 Great America Parkway

Santa Clara, CA  95054
(800) 424-8749 XenServer

317 Houston St., Suite E

Manhattan, KS 66502

888-228-2233

785-587-1853
CivicPlus

SIP

9 Main Street Suite 2K

Sutton, MA 01590
(866) 268-5200 Coastal Medical Billing

(978) 356-3344 ComStar Billing

P.O. Box 657

Litchfield Park, AZ 85340-0657
(913) 522-0717 Campground Master

Level 2, 991 Whitehorse Road

Box Hill VIC 3128

Australia

+61 3 9899 4681 Backup Assist

66 Benning Street, Suite 7

West Lebanon, NH 03784

 877.276.6903 

+1 603.643.9600 
InterMapper

72 Suttle St, Suite M

Durango, CO 81303
(970) 259-2330 BillMaster

Case

101 Constitution Blvd. Suite D

 Franklin, MA 02038
(508) 520-0502 GeoTMS

930 S. Westwood Ave. 

Addison, IL 60101-4917 
1-800-757-3747 DicksonWare



Box 489

Finlayson St.

Sicamous

British Columbia, VOE 2VO Canada

(800) 811-5988 DigitalRez

13861 Sunrise Valley Drive, Suite 400

Herndon, VA 20171

703.709.7172

800.262.4358
AutoCAD Civil 3D

11490 Commerce Park Drive

 Suite 140

 Reston, VA 20191

+1.703.880.3095 DNS Made Easy

6107 SW Murray Blvd. #264

Beaverton OR 97008-4467

866-3414-EON

971-327-6008
Vue Xstream

13 Dwight Park Drive

Syracuse, NY 13209
(800) 886-6316 AIMS

P.O. Box 06290

Chicago, IL 60606
(312) 346-9900 Edline

2855 Premiere Parkway

 Suite A

 Duluth, GA 30097-5201

1.800.216.8370

+1 678.382.6500  
Envision

380 New York Street

 Redlands, CA 92373-8100
909-793-2853 ArcGIS

2411 Old Crow Canyon Road,

Suite 170

San Ramon, CA, 94583 

1-800-943-6422 Deep Freeze

Boston, MA (866) 544-9343 FatCow

1787 Sentry Parkway West 

Building Eighteen, Suite 200

 Blue Bell, PA 19422

855-MAAS360

215-664-1600 
Maas360

6366 Commerce Blvd. Suite #330

Rohnert Park, CA 94928
(800) 365-9962 FirePoint

1391 Corporate Drive 

McHenry, IL 60050-7041
(800) 323-3397 Aspen X2

100 Four Points Way

Tallahassee, Florida 32305
(800) 888-9136 FuelMaster

1200 E. 151st Street

 Olathe, KS 66062-3426 
(913) 397-8200 MapSource

7300 W Friendly Ave

Greensboro,  NC  27410-6232
336-547-5000 Gasboy

781 Elmgrove Road

Rochester, NY 14624 

585-328-1810

855-436-2633
Municity

P.O Box 661

East Granby, CT 06026
(800) 686-7009 LIMS

15300 Weston Parkway 

Suite 104

Cary, NC 27513

+1 (888) 243-4329

+1 (919) 379-3397
LanGuard

1600 Amphitheatre Parkway

Mountain View

CA 94043

Gmail



150 Prescott Street

Worcester, MA 01605
508-753-2385 Harpers Payroll

TENEX

213 West Street 

Milford, MA  01757 
508-482-0614 Hawkeye

Water and Server 

tracking

2915 Premiere Parkway, Suite 300

Duluth, Georgia 30097
(800) 741-7100 Meal PayPlus

56 Bradley Street

Middletown, CT 06457 
1-860-635-1500 HyPack Max

1 New Orchard Road 

Armonk, New York 10504-1722 
914-499-1900 SPSS

20855 Kensington Blvd.

Lakeville, MN 55044

888-469-7789

952-469-1589
ImageTrend

22 Hop Brook Rd

Brookfield,  CT  06804-1327
800/775-3107 iMAS Vitals

1010 WSW Loop 323

Tyler, TX 75701
1.800.259.8222 InHANCE

19 Interpro Road

Madison, AL 35758

1.800.345.4856

1.256.730.2000 
GeoMedia

PO Box 75

Medway, MA 02053
(800) 635-1127 ViewCommander

2632 Marine Way

Mountain View, CA 94043
QuickBooks

35 Braintree Hill Office Park, Suite 100

 Braintree, MA 02184
+1 877 256 8330 InvoiceCloud

83 Hartwell Avenue

 Lexington, MA 02421
781-676-5700 WhatsUp Gold

500 Unicorn Park, 3rd Floor 

Woburn, MA 01801

1 (866) 328-5700

(781) 503-1800
Kaspersky AV

111 N. Market Street,

 Sixth Floor

 San Jose, CA 95113

1-888-775-3746

+ 1 (408) 496-4500
Kerio Connect

297 Billerica Road

Chelmsford, MA 01824 
(978) 250-9800 Telestaff

3545 Long Beach Blvd.

 Long Beach, CA 90807

+1 800 985 8533

+1 562 988 1688
Laserfiche

200 - 1117 Wharf Street

 Victoria, British Columbia   V8W 1T7

 Canada

1.250.381.8130

1.888.578.5545
GeoCortex Essentials

Lexia Learning Systems

200 Baker Ave.

Concord, MA 01742

(800) 435-3942 Lexia

500 Unicorn Park Drive

Woburn, MA 01801 
(866) 478-1805 LogMeIn



Malwarebytes

2821 Mission College Blvd.

 Santa Clara, CA 95054
972-963-8000 MX Logic

One Microsoft Way

Redmond, WA 98052-6399
Exchange

Concorde House, 

10-12 London Road,

 Maidstone,

 Kent, ME16 8QA, UK 

+44 (0)1622 687771 PCDraft

1/224 Lord Street

Perth WA 6000, Australia

(08) 9467 4167

+61-8-9467-4167 Moodle

World Trade Center East

 2211 Elliott Ave., Suite 300

 Seattle, WA 98121

(206) 336-7700 Mozy

PO Box 302

 Killington, VT

 05751

866-466-9732 MyRec.com

MyTownGovernment

PMB #257

 417 Associated Rd.

 Brea, CA 92821

DreamHost

CAMEO

1800 South Novell Place

Provo, UT 84606
SLES

3000 Atrium Way, Suite 2203,

Mount Laurel, NJ 08054
 856 273 6988 WinWam

1 Wayside Road

Burlington, MA 01803
(781) 565-5000 OmniForm

2101 CityWest Blvd.

 Houston, Texas 77042
(713) 918-8800 Track-It

Heartland School Solutions

787 Elmgrove Road, Bldg. 1

Rochester, NY 14624

(800) 724-9853 NUTRIKIDS POS

PO Box 571

Forestdale, MA 02644
(508) 477-5755 OldCapeCod.com

OCLN

145 Bluxome St.

San Francisco, CA 94107 
+1-415-344-3200 OpenDNS

1-1685 Tech Avenue

 Mississauga, ON. Canada L4W 0A7
905.614.3100 PageNet

330 Lynnway

Lynn, MA 01901 

(800) 527-9991 

(781) 586-9670
AssessPro

29 College Street # 10

South Hadley, MA01075-1572
(413) 534-9191 PK



45 W 9000 South, Ste 2

Sandy, UT 84070-2044
(801) 572-3570 SportsMan SQL Hosting

School Systems group of Pearson

10911 White Rock Road, Suite 200

Rancho Cordova, CA 95670

(916) 288-1600 PowerSchool

22 Mill Street, Suite 102

Arlington, MA  02476
(617) 625-3608 PeopleGIS

80 Linden Oaks, Suite 310

Rochester, NY 14625 

888-864-7768

585-939-7000 
Pharos

1790 30th Street, Suite 314

 Boulder, CO 80301

303.442.8800 

866.953.1400
CommunityViz

P.O. Box 456

Surrey, BC V3T 5B7

Canada

604-951-1085 Equipment Tracker

PO Box 499

Indianola, IA 50125
866-492-3218 RA

SNAP Health Center

9668 Madison Blvd., Suite 202

 Madison, Al 35758
+01-256-461-8289 LP360 for ArcGIS Basic

9350 South 150 East

 Suite 300

 Sandy, UT 84070

1+800+730+9965 ManagerPlus

1120 Dallas Street

Sauk City, WI 53583 

608-643-4100

800-332-7532
CIMS

2 Wilbraham Road

Hampden, MA 01036
800-882-2994 Rediker

455 Fortune Boulevard

Milford, Massachusetts 01757

(508) 478-2222

(800) 966-2222
Retrofit Backup

7901 Stoneridge Dr. Suite 540

 Pleasanton CA 94588

925-476-1030

888-376-1078
Retrospect

5000 Riverside Drive,

 Irving, TX 75039
(972) 373-1700

Blackberry Enterprise 

Server

One World Trade Center

Suite 1200

121 SW Salmon

Portland, OR 97204

(503) 223-7600
Atlas Curriculum 

Mapping

SAP America, Inc.

3999 West Chester Pike

Newtown Square, PA 19073

(866) 776-6567

(800) 872-1727 
Crystal Reports

1301 5th Ave, Suite 2200

 Seattle, WA 98101-2676
206-357-2900 MailRoom Tool Kit

(877) 868-3833 SchoolDude

136 Center Street, PO Box 433

 Old Town, ME 04468-0433 

800 648 4202

 207 827 4456
TaxMap



3636 Research Road NW

 Calgary, AB T2L 1Y1

 Canada

1.888.42.SMART

+1.403.245.0333
Smart Notebook

Unit 1, Yeo Bank Business Park

Kenn Road

Clevedon

North Somerset

BS21 6UW

United Kingdom

877 292 1142 WorkgroupShare

234 Littleton Road 

Unit 1B

Westford, MA 01886

978.692.3188

978.692.3130

978.692.0882 

SoftRight

13105 Booker T. Washington Hwy.

Hardy, Virginia 24101
(540) 721 1000 SoftTIME

3711 South MoPac Expressway

Building Two

Austin, TX 78746

866.530.8100 Rove Mobile Admin Pro

2001 Logic Drive

San Jose, CA

95124-3452

+1 888.557.6642

+1 408.745.9600
SonicWALL

3 Van de Graaff Drive 2nd Floor

Burlington, MA 01803 
(866) 866-2802 Sophos AV

7300 FM 2222, Bldg 3, Ste 100

Austin, TX78730
(512) 346-7743 Spiceworks

P.O. Box 65580

West Des Moines, IA 50265

800-523-7638

515-221-1801
InOutTracker

Archipelago Learning

3232 McKinney Ave, Ste. 400

Dallas, TX 75204

(800) 419-3191 Study Island

33 North Garden Ave, Suite 1200

Clearwater, FL USA 33755 

813-367-9906

888-688-8457 
Vipre

350 Ellis Street

 Mountain View, CA 94043
BackupExec

800 Transfer Road, Suite 1B 

St. Paul, Minnesota 55114
(866) 866-4118 Carousel

7359 State Route 5

Clinton, NY USA 13323
(800) 661-3515 Track Star

522 Gillingham

Sugar Land, TX 77478
510-526-5891 TrafficWare

5800 Explorer Drive, 5th Floor

 Mississauga, ON Canada L4W 5K9
(905) 629 8727

10101 N. De Anza Blvd

 Cupertino, CA 95014

+1 (800) 228-5651

+1 (408) 257-1500 
Trend Micro Anti-Virus

935 Stewart Drive

 Sunnyvale, CA 94085

+1 408 481 8000

1 800 874 6253

Trimble GPS Analyst 

Extension

9477 Waples Street #100

San Diego, CA 92121
858-799-7000 IMC



5949 Sherry Lane

Suite 1400

Dallas, TX 75225

972-713-3700 MUNIS

13 Technology Way

Nashua, NH 03060
603.595.5500 FundSense

20 Main Street, Suite G1

Acton, MA 01720 
(877) 823-2700 Vadar

8800 Lyra Drive, Suite 350

 Columbus, OH 43240
+1-678-353-2140 Veeam

12 Market Place

Essex Junction, VT 05452
1-877-883-8757

Vermont Systems Rec 

Trac

4 Clock Tower Place Suite 400

Maynard, MA 01754
(888) 785-2611 Virtual Town Hall

44 Bearfoot Road 

Northboro, MA 01532 
(800) 628-1013 Vision Appraisal

3401 Hillview Ave 

Palo Alto, CA 94304
1-877-486-9273 vCenter

10 Ferry Street

Suite 434

Concord, NH 03301

1-603-228-8100 Vueworks

10240 Sorrento Valley Rd

San Diego, CA 92121

+1 800-723-1166 

+1 858-320-8000
WebSense

100 Schoosett Street, Bldg 2A 

Pembroke, MA  02359
(781) 826-3400

Government Revenue 

Management

PO Box 55071 #30713 

Boston, MA 02205-5071  

508.613.2289 

866.739.9745 
MySeniorCenter

11802 Ridge Parkway, Suite 400

Broomfield, CO 80021
1-800-474-4489 RescueNet



Acrobat Professional Creative Suite PhotoShop InDesign

OpenOffice

FileMakerPro iOS

@mail

Barracuda Virtual Spam 

Filter

ProjectWise

Edline

Applications



BrownTech image-

plugin

Chelsea POS

VTP WebEx Enterprise
Unified Comm. Call 

Center
Cisco Call Manager

GoToMyPC XenApp

CLAMS

GeoTMS Permits On-

Line



ROS2006

ArcView ArcInfo ArcGIS Server

Destiny Winnebago Spectrum

GFI Mail Essentials

Google Apps SketchUp Pro Google Docs Google Calendars



TCS EBCTS

OrthoPro

WS_FTP Professional



Forefront Office Visio
VMware OLP 

Windows Server
Web Server

OES GroupWise ZenWorks

Dragon

NutriKids

OldCapeCod.net

PK (online)



MapsOnLine PeopleForms

RS4

RetroEYE RetroBDR

BusinessObjects



Astaro

Symantec BE
Symantec Endpoint 

Protection
Norton AV

Cablecast ZEPLAY Carousel BB

IMC CAD



Infinite Visions

VMware
VMware vCenter 

Server Standard

VMware vSphere 

Enterprise

vSphere Enterprise 

Licensing

VSS Essentials 

ESX

DataNational











Windows Server 

Update Services
SQL Server

Office 

Professional
Visual Studio

Terminal 

Services

Windows 

Server
Windows XP

Windows 

Vista

















Windows 

7
Access

Project 

Professional

Project 

Server

SharePoint 

Server

Terminal 

Server

Dynamics 

CRM



Town Barnstable
Barnstable 

County
Bourne Brewster

How run (server, SAAS, self) server server n/a n/a

Annual support bill through ? 31.Dez.12 n/a n/a

MUNIS Application

Accounts Receivable 9,769.20$       

Acctg/GL/Budget/AP 42,454.74$     6,995.36$       

Applicant Tracking 2,123.09$       

Application Services 

(SAAS fee, billed quarterly)

Boat Excise 2,211.07$       

Bid Management 530.30$          

Business & Vendor Self Service 945.00$          

Business Objects 8,040.87$       

CAMA Bridge

Citizen Self Service

Concurrent Users

Crystal Reports 1,291.03$       

Disaster Recovery Contract 5,000.00$       

Employee Self Service 1,134.00$       

Fixed Assets

General Billing 3,376.79$       future

GUI 6,000.00$       1,650.00$       

Human Resources Management 4,823.83$       1,857.71$       

IBM (Informix) IDS V10

MA Excise Tax 7,036.05$       

MA Tax 

MA Tax Title 5,863.37$       

MUNIS Office 663.71$          

OS DB Administrative Support 4,761.25$       

Payroll 7,959.83$       2,798.15$       

Permits & Code Enforcement 10,319.07$     

Project Accounting 7,236.32$       796.01$          

Project and Grant Accounting

Purchase Orders 11,337.78$     1,857.71$       

Requisitions 8,442.56$       1,206.14$       

Role Tailored Dashboard Maintenance

Tax Billing 20,268.85$     

Treasury Management

Tyler Content Manager future

Tyler Form Processing 4,020.43$       2,009.86$       

Tyler Postal Xpress

Utility Billing 3,497.13$       

Utility Billing CIS

Utility Billing Interface

164,781$        33,496$          36,400$          -$                 



Alternative accounting software used  SoftRight  Vadar 



Chatham Dennis Eastham Falmouth Harwich Mashpee Orleans

n/a SAAS server self server server server

n/a 30.Jun.13 23.Feb.14 07.Okt.12 30.Jun.13 04.Jul.12

2,495.00$       974.73$          1,515.94$       2,653.28$       884.10$          

10,962.00$     2,912.58$       6,662.41$       12,603.07$     2,641.80$       

80,841.00$    

1,490.00$       967.77$          962.28$          1,105.53$       877.80$          

20,000.00$     

2,709.00$       1,913.94$       3,133.69$       1,229.55$       

5,030.43$       

1,011.15$       

1,134.00$       382.21$          689.06$          

720.00$          1,500.00$       1,650.00$       960.00$          

4,347.00$       1,950.60$       1,768.41$       1,853.83$       1,769.25$       

2,932.50$       

2,980.00$       1,618.37$       2,105.78$       2,211.07$       1,467.90$       

9,933.00$       3,869.94$       

2,980.00$       1,547.74$       2,105.78$       2,211.07$       1,403.85$       

1,890.00$       696.90$          1,148.81$       2,050.16$       

4,464.72$       9,818.58$       12,701.90$     5,030.43$       

6,237.00$       2,938.06$       2,664.74$       2,797.98$       2,664.90$       

1,378.13$       2,412.49$       

2,268.00$       

2,911.00$       1,768.41$       2,894.06$       1,011.15$       

1,890.00$       1,133.74$       2,412.49$       

7,019.62$       7,370.60$       3,510.15$       

1,800.00$       

2,412.49$       

1,575.00$       1,913.94$       2,680.18$       

1,780.54$       

3,330.65$       

1,653.75$       

1,010.99$       

54,779$          156,642$        23,044$          -$                 55,124$          66,954$          31,146$          

Annual Maintenance cost



 Vadar 

 Falmouth 

maintains its 

own version 



Provincetown Sandwich Truro Wellfleet Yarmouth Totals

server n/a SAAS n/a server

30.Jun.13 n/a 31.Jän.13 n/a 31.Jän.13

928.42$          2,653.72$       21,874.39$         

2,773.67$       12,603.78$     100,609.41$       

2,123.09$           

31,685.00$    112,526.00$       

921.47$          1,105.81$       9,641.73$           

530.30$               

945.00$               

4,020.82$       12,061.69$         

1,105.53$       1,474.04$       2,579.57$           

2,653.72$       2,653.72$           

20,000.00$         

10,277.21$         

10,030.43$         

1,447.58$       2,581.58$           

1,011.15$           

1,206.14$       6,788.20$           

950.00$          2,700.00$       16,130.00$         

1,857.71$       20,228.34$         

-$                 2,932.50$           

1,540.80$       2,211.62$       21,171.59$         

13,802.94$         

1,473.65$       2,211.62$       19,797.08$         

663.32$          2,050.65$       9,163.55$           

3,570.91$       11,943.47$     52,291.26$         

2,798.15$       30,858.81$         

10,319.07$         

796.45$          2,412.27$       15,031.67$         

2,268.00$           

893.13$          2,894.06$       25,567.30$         

15,084.93$         

1,530.00$       1,530.00$           

3,685.66$       7,370.21$       49,225.09$         

1,800.00$           

2,857.68$       5,270.17$           

2,680.18$       14,879.59$         

1,780.54$           

3,497.13$       10,324.91$         

1,653.75$           

1,061.71$       2,072.70$           

19,303$          -$                 31,685$          15,196$          77,242$          765,792.04$    



 DataNational 

 BMSI + Vadar 

+ Harpers 

Payroll 


